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QUALITY MANAGEMENT SYSTEM POLICY 

In line with our customers' requests, within the framework of legal requirements, and by adhering to 
the ISO 9001:2015 Quality Management System standards, our goal is to produce error-free and 
high-quality products, ensure their proper storage and shipment, and deliver quality service to our 
customers. In this process, we aim to continuously protect the environment, avoid pollution, and 
minimize resource consumption in compliance with legal requirements. We plan, implement, and 
continuously improve our efforts to achieve these goals. 

We aim to maintain customer satisfaction, provide quality service, and organize training activities 
related to environmental protection, thereby ensuring that we work with happy and conscious 
personnel. 

By continuously following technological developments, we aim to adapt them to our company and 
achieve continuous improvement. 

QUALITY COMMITMENT 

As Farbe Marketing; 

At every level of our organization and with all our employees and stakeholders, we commit to 
continuously monitor and report the effectiveness of an evolving quality management system at an 
accountable level, adopting a risk-based process approach as part of our corporate culture. 

We commit that the scope and strategy of the quality management system will align with our quality 
policy and objectives. 

We ensure the integration of management systems into our processes. 

We commit to providing the necessary resources and training required by departments to achieve 
the goals and objectives of the Quality Management System, and to support all employees in 
demonstrating leadership within their departments. 

We undertake to instill a quality awareness in all levels of our employees. 
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